KPI (KNTIOYEBBIE MOKA3ATEJIN 5®PPEKTUBHOCTMN)

K AOroBorPy TPAHCINMOPTHO-3KCNEANLNOHHOIO OBCJNIY>XKXUBAHUA
NMEPEBO3KU

1. O6wMe NoNoXKEeHUsa u onpegeneHus

1.1 TpaHCropTHbLIVI ceEpBUC - 3TO CBOL KJoYeBbliX nokasaTenen (KPIs), Ha ocHoBaHUWK
KoTopbiXx HOHUPYyCb eXxekBapTasibHO (MAM 4Yawe - Ha ycmoTpeHune HOHUPyCb)

MPOBOAUT OLEHKY AeaTenbHOCTU MapTHepa.
1.2 Pacyert KPI. KPl paccuynTbiBaeTCcAa No opmyne:

KPl %=100%— NL * 100%, roe
N - KONIMYECTBO PENCOB, MO KOTOPbIM BbIN0 3aPMKCUPOBAHO HapyLUEHME.

L - KONM4eCcTBO MNOJIyYEHHbIX MNMapTHEPOM 3aKa30B (BKJIlOYAA Penchbl C 0TKa3oM OT

3a8BKW N OONOJIHUTE/IbHbIE PENCbl BHE HOMUHALNN).

1.3 HomuHaumy - 3TO NPOLEHT KOJIMYEeCTBa PENCOB, Ha3HAYEHHbIX K BbIMOJIHEHWUIO
Ha MapTHepa, oT obuwero konuyectsa noTpebHocTn HKOHUPYCb B nepeBo3Kax

(pencax).
2. HaumeHoBaHue u uenesoun yposeHb KPIs (%).
MapTHep obs3aH obecne4ynTb ypoBeHb KPIs B cnepywouwem obbeme:

(@) pencbl N0 HOMUHaL MW, BbINONIHEHHbIE 6e3 npeBbileHns Tapuda - 100%;

(b) pencbl N0 HOMUHaL MW, BbINOJIHEHHbIE B MOJIHOM 06bEéMe - 100%;

(c) pencel, BbiNONHEHHbIe 6e3 ono3aaHnsa Ha Norpysky - 99%;

(d) pencsbl, BbIMOIHEHHbIE 6e3 ono3aaHusa Ha BbIrpy3ky - 100%;

(e) pencel, BbINOJIHEHHbIE Be3 3amMevYaHun no nHhpopmmposaHuio - 100%;

(f) pencebl, BbINONHEHHbIE Be3 NpeTeH3nn No 6paky n HegocTaym - 100%.
3. TpeboBaHUsA K UCMOJIHEHUIO.

3.1. TMapTHep o064a3yeTca CTPEMUTLCA K OKa3aHUIO MaKCMMaJibHOrro
TpaHCNopTHOro cepBuca.

YPOBHS#

3.2. B wmecsu, cneaywowmin 3a KaXAblM KaJsieHOapHbIM KBapTaJioM, B KOTOPOM
okKa3blBanucb ycnyru, HHWPycb coBMecTHO C [lapTHepoMm onpegensier
OOCTUrHYThIN YypoBeHb cepBuca no Kaxaomy KPIs. KOHMPycb coxpaHsaeT 3a cobon
npaBO MHULNMPOBATb OLLEHKY YPOBHA cepBuca B Ntoboe BpeMs, BHE OrOBOPEHHOMN

Bbllle Nepnoan4HoCTHN.

3.3. KOHMPycb BnpaBe NepecMoTpeTb UTOrM TeHJepa B CTOPOHY YMEHbLUEHUs Wan
MOJIHOrO OTKasa oT ycayr [MapTHepa, ecnn lNapTHep He pocTur Tpebyemoro

ypoBHS KPIs xoTs 6bl N0 0gHOMY M3 NOKa3aTeNen B OLEeHNBAaEMbI Nepuoa.
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